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Verizon - VA

Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002

CLEC Aggregate Performance
Resale {Ordering) - POTS/Special Services

oo "POTS & Pre-qualified Complex
OR-1 - Order Confirmation Timeliness

OR-1-01-2320 Av. Local Service Request Confirmation -LSRC- -Flow-Through E No Standard ]
G we CLEC”. 5 o CLEC.Obs | Difference . ‘
: 0.73 i
0.19 ©0.80 "
|
0.14 ! .
| | N
0.09 i 0.60 "\ i
0.09 r 0.40 - 2 }
0.20 S — -
""" H--mmux i
0.00 1
|
; N D J F M ;
\ .
| . |
‘ |--%-- CLEC |
| |
OR-1-02-2320 % On Time LSRC - Flow-Through [ 95% within 2 hours _f
.. leLeEC . |CLEC Obs : |Difference - -~ ‘
.. Nov-01 97.54 §951.00 2.54 '
‘Dec-01 98.70 7851.00 3.70 : 101.00
' . Jan-02 99.98 9171.00 4,98 i 100.00 - o
Feb-02 99.99 8584.00 4.99 : 99.00 L
Mar-02 99.71 9346.00 4.71 i ’ ke !
| 9800 [ -
. 97.00
96.00
N D J F M
- -%-- CLEC |
OR-1-03-2320 Average LSRC Time < 6 Lines - Electronic - No Flow-Through | No Standard
- CLEC }CLEC Obs |Difference ‘
Nov-01 14.69 !
.Dec-01 16.64 | 25.00
Jan-02 12.98 . 20.00 S —
Feb-02 20.48 15.00 X i R
Mar-02 17.47 | . = K’
. 10.00 +— =
5.00 {--- -
0.00
N D J F M
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POTS & Pre-qualified Complex . cont...
OR-1 - Order Confirmation Timeliness cont...
OR-1-08-2320 % ©On Time LSRC < 6 Lines - Fax 95% within 48 hours
5 “ JOLEC . |CLEC Qbs" |Difference. -
HNIA ' - i
#NIA . 1.00 !
i
#NIA " 0.80
0.60 —
0.40 —— '
0.20 ——— ‘|
0.00 : 3
This submetric is no longer reported. i N D J
- - x-- CLEC | i
|
OR-1-09-2320 Average LSRC Time >= 6 Lines - Fax —[ No Standard j
- |CLEC {CLEC Obs |Difference
#NIA
#NIA
#N/A
This submetric is no longer reported.
OR-1-10-2320 % On Time LSRC >= 6 Lines - Fax [ 95% within 96 hours ]
.. icLEC . lcLeEc obs |pifference
Nov-01 #NIA
Dec-01. #NIA
- Jan-02 #NIA
This submetric is no longer reported.
OR-2 - Reject Timeliness
OR-2-01-2320 Average Local Service Request -LSR- Reject - Time -Flow-Through I Mo Standard l
CLEC CLEC Obs |DHference ,
Nov-01 0.30 -
Dec-01 0.07 . 0.40 |
' |
Jan-02 0.02 !
Feb-02 0.03 0.30 o, f
Mar-02 0.02 ' 0.20 ——— i
0.10 . - —] ;
0.00 e e x
N D J F M

- %= CLEC
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POTS & Pre-qualified Complex’  ..cont....
QR-2 - Reject Timeliness cont...
OR-2-02-2320 % On Time LSR Reject - Flow-Through | 95% within 2 hours
.~ |CLEC . »|CLEC Obs |Difference -
98.27 1848.00 3.27 ;
99.42]  1559.00 aA2 100.50 '
100.00 1904.00 5.00 100.00 P e e =
99.89 1881.00 4.89 gggg e
Mar-02 99.88 1686.00 4.88 . P |
98.50 +— |
98.00 -
97.50
97.00 i
N D J F M ;
i
-+ x-- CLEC i
: - !
OR-2-03-2320 Average LSR Reject Time < 6 Lines - Electroni¢ - No Flow-Through | No Standard |
CLEC Obs “|Difference - "
!
- 15.00 —
. e
: x.. A |
| 10.00 - e |
5.00 |
|
000 |
3 N D J F M :
3 - - x-- CLEC !
OR-2-04-2320 % On Time LSR Reject < 6 Lines - Electronic - No Flow-Through I 95% within 24 hours _I
. |CLEC . |CLEC Obs - |Difference -
‘Nov-07 99.39 1319.00 4.39 |
~ Dge-01 98.76 885.00 1.76 99.50 = i
Jan-02 96.37|  1102.00 3.37 95,00 .. « | |
Feb-02 98,34 903.00 3.34 ’ x. o :
Mar-02 99.05 1057.00 4.05 98.50 e — : 1:
98.00 -
97.50 i
N D J F M
--x-- CLEC :
OR-2-05-2320 Average LSR Reject Time >= & Lines - Electronic - No Flow-Through | No Standard |
o |CLEC. . |CLEC Obs -|Diference ‘
-Nov-01 21.42 !
" Dec-01 19.56 30.00
Jarn-02 26.98 25.00 e
Feb-02 22.54 20.00 F—Errmgert e e
Mar-02 25.06 15.00 | - -
10.00 p-—-
500 - ——— e
0.00
N D J F M
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. POTS & Pre-gualified Complex i . ~cont., ™ - ™ =~
OR-2 - Reject Timeliness cont...
OR-2-06-2320 % On Time LSR Reject >= 8 Lines - Electronic - No Flow-Through I 95% within 72 hours
s D | CLEBE Difference . -
- Novidi1 100,00 . 5.00 i
.:Dec-01 100.00 83.00 5.00 ' 100.50
- Jark02 100.00 49.00 5.00 |
! | " =
Feb-02 100.00 64,00 5.00 ; 100.00 ®
Mar-02 95.07 108.00 4.07 | 8950 |
‘ |
| 99.00 | |
| 9850 |
: N D J |
% - CLEC
‘ _
OR-2-07-2320 Average LSR Reject Time < 6 Lines - Fax { No Standard |
Iy s | CLEC Obs {Difference
#N/A ‘ ;
#NIA f1.00 {
#NIA L 0.80 ‘;
" 0.60 J{
© 040 - i
\ !
This submetric is no longer reported. . 020 ;.
'+ 0.00 ;
; D |
[--x-- CLEC | '
OR-2-08-2320 % On Time LSR Reject < 6 Lines - Fax I 95% within 48 hours I
- CLEC CLEC Obs ‘|Difference ‘
_Nov-o1 HIA : ,
‘Dec-G1 #NIA r 1.00 |
Jan-02 H#N/A, ©0.80
0.60 i
0.40 J :
This submetric is no longer reported, i 0.20 '
0.00 f_
D ;
: -~ x-- CLEC f
OR-2-09-2320 Average LSR Reject Time »=6 Lines - Fax ] No Standard |
CLEC . |CLEC Obs |Difference
Nov-01 #NIA,
Dec-01 #NIA
#NIA

Jan-02

This submetric is no longer reported.
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POTS & Pre-qualified Complex . cont..
OR-2 - Reject Timeliness cont...
OR-2-10-2320 % On Time LSR Reject »>=6 Lines - Fax ] 95% within 96 hours
e CLEC = - JJCLEC.Obs [Difference
. Nov-g1 #NIA
Dec-01 #NIA
* Jan-02 #NIA
This submetric is no longer reported.
OR-7 -% Order Confirmation/Rejects Sent Within 3 Business Days
OR-7-01-2100 % Order Confirmation/Rejects Sent Within 3 Business Days - POTS l 95.0% 4'
L e A CLEC - o |CLEC:Obs - Difference
jov-G1: 99.97 6511.00 4.97 i
| Dec-01 99.58|  5007.00 4.58 i 120.00
lan-0%. 99.18|  5105.00 4.18 . 100.00 » 2 - :
© 80.00 |
' 60.00 — '
L 40.00 | ,
The OR-7-01 submetrics now inciude Web GUI data. It is no longer comparable ! 20.00 |
to the old submetric. The new submetric is reported below. ‘ 0.00 - ‘
N D J .
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T Complex Services - 2 Wire Digital- |
OR-1 - Order Confirmation Timeliness
OR-1-03-2341 Average LSRC Time < 6 Lines - Electronic - No Fiow-Through i No Standard _I
‘e “+|CLEC Obs | Difference -
2217 ! .
10.88 | 25.00
|
12.02 | 20,00 p S % 7
19.29 : > . ‘
— 15.00 X T ‘
10.00 X -
| 500
| 0.00 5
1 N D J F M |
: -~ CLEC| |
OR-1-04-2341 % On Time LSRC < 6 Lines - Electronic - No Flow-Through I 95% within 72 hours I
bl U QUEC | CLEC.Obs | Difference .
100.0 9,00 5.00 ! !
100.00 15.00 5.00 120.00 |
100.00 3.00 5.00 ' 100.00 % ¢ " * % {
100,00 5.00 5.00 80.00 :
100.00 18.00 5.00 . 60.00
i 40.00 - ‘
20.00 i
0.00
N D J F M
--x-- CLEC
OR-1-05-2341 Average LSRC Time >= 6 Lines - Electronic - No Flow-Through | No Standard
.- JCLEC | CLEC Obs ‘| Difference .
Nov-01 36.78 5
__Dec-01 33.48 400.00 }
- Jan-02 53.73 x !
Feb-02 10.21 300.00 {—
Mar-02 331.11 “ 200.00 +—-— . -
" 100.00 }—-
X-wr-a W - Xeo o, s
0.00 =x :
N D J F M
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i . ~Complex Services - 2 Wire Digital ..~ cont...
OR-1 - Order Confirmation Timeli cont,..
OR-1-06-2341 % On Time LSRC >= 6 Lines - Electronic - No Flow-Through | 95% within 72 hours
i o, ~lcLEC.Obs \Difference .
Now-0T. 100.00 2.00 5.00
- "Dec-01 100.00 3.00 5.00 . 120.00
 sfan-02 75.00 4.00 -20.00 Y 100.00 x X~ e — i
Feb-02 100.00 3.00 5.00 80.00 L Tt '
Mar-02 83.33 6.00 -11.67 | 60.00 .
P 40.00 —
20.00 - i
0.00
N D J F M !
|
_— !
- x-- CLEC | ;
_— |
OR-1-07-2341 Average LSRC Time < & Lines - Fax No Standard J
JCLEC: " |CLEC Obs |Difference: .
11 #NIA
" HNTA
Jan-02 ENIA
This submetric is no longer reported.
OR-1-08-2341 % On Time LSRC < § Lines - Fax 1 95% within 96 hours J
S - |CLEC CLEC Obs |Difference
- -Nov-01 #NIA
“Dec-01 #NIA
Jan-02 #NIA
This submetric Is no longer reported.
OR-1-09-2341 Average LSRC Time >= 6 Lines - Fax No Standard I
S CLEC - " -|CLEC Obs _iDifference
: Nov-01 FNIA
“Dec-01 #N/A
Jan-02 HNIA
This submetric is no longer reported.
OR-1-10-2341 % On Time LSRC >= 6 Lines - Fax I 95% within 96 hours
CLEC CLEC Obs -jDifference
‘Nov-D1 #NIA
Dec-01 ENIA
Jan-02 H#NIA

This submetric is no fonger reported.
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IR s o Complex Services -2 Wire Dighal cont.l - - Sl e : L I
OR-2 - Reject Timeliness - Reqmnng Loop Quallflcatlon
OR2-03-2341 Average LSR Reject Time < 6 Lines - Electronic - No Flow-Through | No Standard 7
o CLEC ™ o | CLECObs T | Difference -
~Novol 26.77 P |
o Dee-gt. 22.43 ©30.00
- Jan02 17.08 25 00 L |
Feb-02 9.95 20.00 x-. \
Mar-02 5.60 i 15.00 . ‘
' 10.00 ey
5.00 X
0.00
N D J F M
--%-- CLEC
OR-2-04-2341 % On Time LSR Reject < 6 Lines - Electronic - No Flow-Through ] 95% within 72 hours |
ooy SICLEE.” . i CLEC Obs | Difference
100.00 5.00 5.00 ;
, 100.00 5.00 5.00 120.00 i'
< Jan-02 100.00 11.00 5.00 100.00 +—» P " x ‘
Feb-02 100.00 5.00 5.00 i 80.00 '
Mar-02 100.00 7.00 5.00 - 60.00 ;
. 40.00 g
20.00 ;
0.00 - : ‘ ;
N D J F M |
-+ % - CLEC ;
OR-2-05-2341 Average LSR Reject Time >= 6 Lines - Electronic - No Flow-Through [ No Standard I
— - JCLEC ~ |CLEC Obs -|Difference .
-Npv-07 39.89 :
_Dec-01 18.33 . 50.00
‘Jan-02. 2230 v 40.00 x
Feb-02 172 ? KN
Mar-02 20.73 - 30004 .
20.00 - g Xy X
10.00 N
0.00 x
N D J F M
- - x-- CLEC
OR-2-06-2341 % On Time LSR Reject >= 6 Lines - Electronic - No Flow-Through I 95% within 72 hours J
“ICLEC ~|CLEC.Obs |Difference B _
Nov-01 100.00 2.00 £.00 :
Dec-01 100.00 10.00 5.00 120.00
Jan-02 100.00 5.00 5.00 100.00 % x % x *
Feb-02 100.00 1.00 5.00 80.00
Mar-02 100.00 1.00 5.00 6000 +— ~— o —— - —— ——
4000 |- ———— - - - ——
20.00 4---—--— -— -
0.00
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) Complex Services < 2 Wire Digital _~_ cont...
OR-2 - Reject Timeliness - Requiring Loop Qualification cont...
OR-2-07-2341 Average LSR Reject Time < 6 Lines - Fax No Standard
s S Lo, e N CLEC - ): CLECObS Dmmnca :::::
{ #NIA
#NIA
#NIA
This submetric is no longer reported.
OR-2-08-2341 % On Time LSR Reject < 6 Lines - Fax 95% within 96 hours I
0 0 T |eEEG v -{CLEC Obs | Difference
#NIA
#NIA
#NIA
This submetric is no longer reported,
OR-2-09-2341 Average LSR Reject Time >= 6 Lines - Fax l No Standard I
(o ThlerEe | CLEC Obs - [Difference
-Noy-01 #N/A
 ‘Dec-01 H#NIA
Jan-02 #HNIA
This submetric is no longer reported.
OR-2-10-2341 % On Time LSR Reject >= 6 Lines - Fax { 95% within 96 hours |
.. {CLEC - [CLEC Obs -{Difference
.- Nov-01 #NIA
. Dec-01 H#NIA
.. Jan-02 #NIA

This submetric is no longer reported.
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Complex Services - 2 Wire xDSL " -

OR-1 - Order Confirmation Timeliness

OR-1-03.2342

Average LSRC Time < 6 Lines - Electronic - No Fiow-Through

L

No Standard |

JCLEC

JCLEC Obs.

Difference.

#NIA

#N/A

#NIA

This submetric is no longer reportad.

% On Time LSRC < 6 Lines - Electronic - No Flow-Through

5% within 72 hours

OR-1-04-2342

+|CLEC-Obs”.

Differenco

#N/A

#NIA

#N/A

This submetric is no longer reported,

Average LSRC Time >= 6 Lines - Electronic - No Flow-Through

No Standard ]

OR-1-05-2342

JCLEC L)

CLEC Obs’

Ditference

#NIA

#NIA

#NIA

This submetric is no longer reported,

% On Time LSRC >= 6 Lines - Electronic - No Flow-Through

95% within 72 hours l

OR-1-06-2342

“|CLEC

‘|CLEC Obs’

Difference

Nov-01

#NIA

Dec-01

#N/A

Jan-02

#NIA

This submetric is no longer reported.

Average LSRC Time < 6 Lines - Fax

No Standaid J

OR-1-07-2342

JCLEC

‘JCLEC Obs

Difference

Noy-01

#NIA

Dec-01

#NIA

Jan-02

#NIA

This submetric is no longer reported.
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Complex Services -2 Wire:xDSL. . cont...
OR-1 - Order Confirmation Timeliness cont...
QOR-1-08-2342 % On Time LSRC < 6 Lines - Fax 95% within 96 hours
c o7 0o HHCLEC . L Y| CLEC Qbs <|Ditference
~Nov-01 #NJA
= Dec-01 #NIA
Jan-02 #NIA
This submetric is no longer reported.
Average LSRC Time >= 6 Lines - Fax | No Standard [
. .|CLEC Qbs |Difference -
#NIA
#N/A
#NIA
This submetric is no longer reported,
OR-1-10-2342 % On Time LSRC >= 6 Lines - Fax | 95% within 96 hours i
! : = NCLEC Qbs - [Differentcs
This submetric is no longer reported,
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-03-2342 verage LSR Reject Time < B Lines - Electroni¢ - No Flow-Through i No Standard
v |CLEC . -.:|CLEC Obs |Difference .-
-Nov-01 #NIA
‘Deec-01 HNIA
Jan-02 HNIA
This submetric is no longer reported,
OR-2-04-2342 % On Time LSR Reject < 6 Lines - Electronic - No Flow-Through I 95% within 72 hours J
CLEC . |CLEC Obs |Difference
 Nov-01 #NIA
‘Dec-01 #N/A
Jan-02 #NIA

This submetric is no longer reported.
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, Complex Services -2 Wire xDSL . icont... .
OR-2 - Reject Timeliness - Requiring Loop Qualification cont...
OR-2-05-2342 Average LSR Reject Time >= 6 Lines - Electronic - No Flow-Through No Standard
SRR +|CLEC Obs {Differénce ...
#NIA
This submetric is no longer reported.
OR-2-06-2342 % On Time LSR Reject >= 6 Lines - Electronic - No Flow-Through | 95% within 72 hours _j
' s |Difference
This submetric is no longer reported.
OR-2-07-2342 Average LSR Reject Time < 6 Lines - Fax | No Standard I
e 1 CLEC | GLECObs - | Difference
: #NIA
o e Depaot #N/A
- -Jan-02 #N/A
This submetric is no longer reported.
OR-2-08-2342 % On Time LSR Reject < § Lines - Fax I 95% within 86 hours ]
<. - |GLEC . “{CLEC Obs . |Difference
e Now-0T #NIA
o Dee-01 #HNIA
- Jan-02 #NIA
This submetric is no longer reported.
OR-2-09-2342 Average LSR Reject Time >= 6 Lines - Fax | No Standard ]
: . |CLEC - ICLEC:Obs |Difference
. -Now=01 F#NIA
. DecQ1 #N/A
Jan-02 FHNIA

This submetric is no longer reposted.
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RS Complex Services -2 Wire xDSL - cont...
OR-2 - Reject Timeliness - Requiring Loop Qualification cont...
OR-2-10-2342 % On Time LSR Reject >= 6 Lines - Fax 95% within 86 hours
s loree- . U|CLEC Obs |Différence -
< Nov=0r{ #NIA
-Dec-0T HNIA
- Jan-02 #NIA

This submetric is no longer reported.
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[ Special Services i
OR-1 - Order Confirmation Timeliness
OR-1-03-2210 Average LSRC Time < 6 Lines -DS0 - Electranic_- No Flow-Through I No Standard 4]
T {CLEC” |CLEC Obs |Ditference’
‘Nov-g1 NIA
" Dec-01 #NIA
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #NIA
OR-1-03-2211 Average LSRC Time < 6 Lines -DS1 - Electronic_- No Flow-Through [ No Standard _‘
- |cEEC. ~: s|CLECObs- |Difference .
o oNovDT #N/A
sDeg-01 #NIA
. Jan-02. #NIA
Feb-02 #NFA
Mar-02 HNIA,
OR-1-03-2213 Ave rage LSRC Time < 6 Lines -DS3 - Electronic_- No Flow-Through L No Standard —}
S0 |CLEG L |GREC. Obs - |Difference
. :Nov-01 #NIA
. Deciof HNIA
* dan-02. #N/A
Feb-02 H#NIA
Mar-02 HNIA
OR-1-03-2214 Average LSRC Time < 6 Lines - Non DS0, D§1, DS3 - Electronic - No Flow-Through L No Standard ]
|CLEC -~ {CLEC Obs -iDifference .
Nov-01 21.35 ’
Dec-61 9.46 I 30.00
Jan-02 25.98 25.00 - A
Feb-02 2115 20.00 |—*— — S
Mar-02 20.05 15.00 | —— — —]
1000 +—————m—————
5.00 +— —
0.00
N D J F M

|
- GLEC
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Special Services - cont... -

OR-1 - Order Confirmation Timeliness cont...
OR-1-04-2210 %, On Time < 6 Lines -DSO0 - Electronic - No Flow-Through 95% within 48 hours
’ 3 GICLEC. . - |{CLEC.OBS, |Difference <.
‘Nov-01 #NIA
Dec-01 #NIA
Jan-02 #N/A
Feb-02 #NIA
Mar-02 H#NIA,
COR-1-04-2211 % On Time < & Lines -DS1 - Electronic - No Flow-Through I 95% within 48 hours ]
© SN, JCLEC C 3| CLEC Obs | Difference
" Now:01 #NIA
. - Dec-01- #NIA
" Jan-02 #N/A
Feb-02 HN/A
Mar-02 #N/A
OR-1-04-2213 % On Time < 6 Lines -DS3 - Electronic_- No Flow-Through 95% within 48 hours |
. MCLEC .. - |CLEC Obs | bifference -
Nov-07 #NIA
Dec-01 #NIA,
Jan-02 #HNIA
Fab-02 #NIA
Mar-Q2 #N/A
OR-1-04-2214 % On Time LSRC < § Lines - Non DS0, D$1, DS3 - Electronic - No Flow-Through | 95% within 48 hours J
CLEC - - ..|CLEC Obs ‘[Ditference -
Nov-01 90.81 11.00 -4.09 :
Dec-01 100.00 10.00 5.00 i 105.00 Z
Jan-02 90.91 11.00 4,09 ' !
Feb-02 100.00 10.00 5.00 100.00 7 ’,7"“ 1
Mar-02 100.00 18.00 5.00 85.00 o et - L
90.00 |—* ®
85.00 -
N D J F M
--x-- CLEC .
OR-1-05-2210 Average LSRG Time >= 6 Lines _-DS0 - Electronic - No Flow-Through No Standard ]
JCLEC - |CLEC Obs |Difference
Nov-g1 #NIA
Dec-01 #NIA,
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #N/A
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Special Services - cont..
OR-1 - Order Confirmation Timeliness cont...
OR-1-05-2211 Average LSRC Time >= 6 Lines -DS1 - Electronic - No Flow-Through T No Standard
o {CLEE - | CLEC Obs -{Difference
i {Nov-01. #NIA
#N/A
#NIA
HNIA
BEN/A
OR-1-05-2213 Average LSRC Time >= 6 Lines -DS3 - Electronic - No Flow-Through [ No Standard j
.0 U |CLEC  |CLEC Obs {Differenca -
#NIA
#NIA
Lo Jan2 #NIA
Feh-02 BNIA,
Mar-02 FN/A
OR-1-05-2214 Avargge:LSRC Time >= 6 Lines - Non DS0, DS1, DS3 - Electronic - No Flow-Throggh_T No Standard J
R HCLEC [ |CLEC Obs |Difference. L
- Nov-01 31.55 .
“Dec-07 44.55 ' 50.00
. Jan-oz 20.35 40.00 N -
Feb-02 12.78 30.00 | T .
Mar-02 5.20 s
2000 f——— %
- 1000 f—m—m—— e :
000
1 D F oM !
--%-- CLEC . i
OR-1-06-2210 % On Time | SRC >=6 Lines -DS0 - Electrgnic - No Flow-Through L 95% within 72 hourg j
CLEC CLEC Obs |Ditference
Nov-01 #N/A
Dec-01 #NIA
Jan-02 #NJA
Feb-02 H#NIA
Mar-02 ENIA
OR-1-06-2211 % On Time LSRC >=6 Lines -DS1 - Electronic - No Flow-Through l 5% within 72 hourg 41

CLEC CLEC Obs - (Difference
Now-01 #NIA
Dec-01 #NIA,
Jan-02 HNIA
Feb-02 #NIA
Mar-02 HNIA
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Special Services -
OR-1 - Order Confirmation Timeli cont...
OR-1-06-2213 % On Time LSRC >=6 Lines -DS3 - Electronic - No Flow-Through l 95% within 72 hours
- ~ {CLEG -~ - |CLEC Obs *|Difference. ©

Nov-01 #NIA
“Dec-01, #NIA
Jan-02 #NIA
Feb-02 ENJA
Mar-02 HN/A

% On Time LSRC >=6 Lines - Non DS0, DS1, DS3 - Electronic - No Flow-Through L 95% within 72 hours ]

|CLEC .- |CLEC Obs’;|Difference -

100.00 5.00 8,00 |

100.00 1.00 5.00 . 120.00 |

100.00 5.00 5.00 100.00 +—%——stm e e e e | |

100.00 3.00 5.00 . 80.00 4 _— |

160.00 1.00 5.00 " 50.00
4000 b/ ——
2000 f{—m———r
0.00 !

.- x-- CLEC !
— - |
OR-1-07-2210 Average LSRC Time < 6 Lines -DS0- - Fax [ No Standard A
<% - CLEC | ‘|CLEC.Qbs |Difference
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
This submetric is no longer reported.
OR-1-07-2211 Average LSRC Time < 6 Lines -D51- - Fax I No Standard ]
G CLEC. . ICLEC Obs iDilference. .
 * Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA
This submetric is no longer reported.
OR-1-07-2213 Average LSRC Time < 6 Lines -DS3- - Fax ! No Standard )
) ‘{CLEC - .|CLEC Obs iDifference
Nov-01 #NIA
. Dec-01 #NIA
Jan-02 #NIA

This submetric is no longer reported.
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Special Services - .cont....
OR-1 - Order Confirmation Timeliness cont...
OR-1-07-2214 Average LSRC Time < 6 Lines - Non DS0, D$1, DS3 - Fax ] Na Standard
oo letEC U |CLEC.Obs- |Difference ] o
“Now-01 #N/A
Dec-01 #NIA o 1.20
Jan-02 #NIA . 1.00 4
: 0.80
060 ——m—-—
© 040
This submetric is no longer reported. v 0.20 i
o 0.00 . !
: Nov-01 Dec-01 Jan-02
|
| - x-- CLEC] |
OR-1-08-2210 % On Time LSRC < & Lines -DS0- - Fax r 95% within 72 hours j
DR ;| CLEL Obs :[Difference -
- Jan02 #NIA
This submetric is no longer reported.
OR-1-08-2211 %, On Time LSRC_< 6 Lines -D$1- - Fax T 95% within 72 hours K
~ - JeLec - :|CLEC Obs {Differsnce
Now-o1 #N/A
" Dec-01 #N/A
Jan-02 FNIA
This submetric is no longer repotted.
OR-1-08-2213 % On Time LSRC <6 Lines -DS3. - Fax | 95% within 72 hours ]
. CLEC ‘|cLEC-Obs |Diffarence .
‘Nov-07 H#NIA
Dec-01 #NIA
Jan-02 #NIA
This submetric is no longer reported.
OR-1-08-2214 %, On Time LSRC < 6 Lines - Non D50, DS1, D$3 - Fax 1 95% within 72 hours i
{CLEC CLEC Obs |Difference . -
Nov-01 100.00 1.00 5.00 : ;
Dec-01 #NIA - 120,00
Jan-02 H#NJA 100.00 —]
80.00 —lj-—————*——-ﬁ— —
000 }p—- ——————— ——
40.00 f-———————  —
2000 f——m—mmm——— ——— — —
This submetric is no longer reported. : 0.00

Nov-01 Dec- Jan-02
01
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Special Services

gont...

OR-1 « Order Confirmation Timeliness

cont...

Average LSRC Time >= 6 Lines -DS0- - Fax

No Standard

OR-1-09-2210

" {CLECObs.'

Difference -

This submetric is no longer reported.

Average LSRC Time >=6 Lines -DS1- - Fax

No Standard J

OR-1-09-2211

SHCLEC. %

CLEC Obs#

Difference -

#N/A

#N/A

#NIA

This submetric is no longer reported.

Average LSRC Time >= 6 Lines -DS3- - Fax

No Standard l

OR-1-09-2213

CLEEC

_SCLEC-ObS

Differenca -

" Nov-01

#N/A

. Dec-01

#NIA

. Jang2

#NIA

This submetric is no longer reported.

Average LSRC Time >= 6 Lines - Non D50,051,DS3 - Fax

No Standard J

OR-1-09-2214

CLEC

JCLEC.Obs

Difference .

- .Nov-01

HNIA

. Dec-01

#NIA

© Jan-02

#NIA

This submetric is no longer reported.

OR-1-10-2210

% On Time LSRC >= 6 Lines -D$0- - Fax

95% within 96 hours J

lcLEC . |CLEC Obs |Difference -
-Nov-01 #NIA
Dec-01 #NIA
Jan-02 #NIA

This submetric is no longer reported.
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-$pecial Seivices -, cont... :
OR-1 - Order Confirmation Timeliness cont...
OR-1-10-2211 % On Time LSRC >= & Lines -D§1- - Fax i_ 95% within 96 hours
o U jeLEC ' |CLEC Obs |Difference
#NJA
H#NIA
#NIA
This submetric is no longer reported.
0OR-1-10-2213 % On Time LSRC >= 6 Lines -D$3- - Fax ]— 95% within 96 hours
e L VCEEG - JCLEC Obs *Difference -
Nov-01 HNIA
: H#NIA
oJan-b2 #NIA
This submetric is no longer reported.
OR-1-10-2214 % On Time LSRC >= 8 Lines - Non DS0, DS4, DS3 - Fax 1 95% within 96 hours |
o > - \CLEC Obs- |Difforence
H#NIA
FHNIA
- Jan-02 #NIA
This submetric is no longer reported.
OR-2 - Reject Timeliness
OR-2-03-2200 Average LSR Reject Time < 6 Lines - Electronic - No Flow-Through _[ No Standard }
o L detec T C|CLECObs |Difference
. Nov-01 18.74 ;
“Dec-01" 17.32 P 2000 t—=
- Jan-G2 15.65 | TTMe L
I 15.00 +— —M—H-ﬁ————*rbx—-
Feb-02 12.14 , St
Mar-g2 16,16 1000 4—r—
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Special Services cont... I
©QOR-2 - Rejoct Timeliness cont...
OR-2-04-2200 % On Time LSR Reject < 6 Lines - Electronic - No Flow-Through | 95% within 48 hours
.. 7 :leree U |cLEC Obs :
~  Nov-O1 100.00 21,00 5.00
. Dec-0t 93.75 16.00 .25 102.00
o Jant02 96.43 28.00 1.43 100.00 x- ]
Feb-02 100.00 19,00 5.00 . 98.00 . — !
Mar-02 100.00 37.00 5.00 [ 96.00 - s X
. 94.00 - S :
82.00 :
90.00 :
N 3} J F M
: 1-- % - CLEC | i
OR-2-05-2200 Average LSR Reject Time >= 6 Lines - Electronic - No Flow-Through | No Standard _l
K 3oL o JCEEC L o |CLEC Obs - jDifference” - ‘
B 26.87 Ji }
. .Dec-01; 23,73 | 50.00 i
- Jani02 20.99 ©40.00 e g
Feb-02 3017 30.00 T i
Mar-02 29.21 ' R o ® :
20.00 e
10.00
0.00
N D J F M
S |
--%-- CLEC i
OR-2-06-2200 *, On Time LSR Reject >= 6 Lines - Electronic - No Flow-Through | 95% within 72 hours }
o . -lcLEC - .. |CLEC Obs :|Dilference - |
Nov-01 100.00 1.00 5.00 |
Dec-01 100.00 6.00 5.00 120.00 i
- Jan-02 100.00 6.00 5.00 100.00 * o * x :
Feb-02 100,00 2.00 5.00 I 80.00 +— ‘
Mar-02 100.00 4.00 5.00 ©80.00 !
40.00 +
20.00 + - :
0.00 ‘ i
E N D J F M %
--x- CLEC
OR-2-07-2200 Avarage LSR Reject Time <6 Lines - Fax | No Standard |
CLEC CLEC Obs |Difference o
Nov-01 #NIA
Dec-01 #NIA 1.00
Jan-02 #NIA og0 | — ———— -
0.60 1,, S e e - —
0.40 - —_
g2 | - — — ———————
0.00
This submetric is no longer reported. N D J
e ClEC
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: Special Services - ' cont..
OR-2 - Reject Timeliness cont...
OR-2-08-2200 % On Time LSR Reject <  Lines - Fax [ 95% within 72 hours
i lcLEC - |CLEC.Obs |Difference -
#NIA |
#NIA . 1.00 '
" Jan-02 #NIA . 0.80 | ) |
0.60 4
. 040 '
1020 .
This submetric is no longer reported. o 0.00 - !
N D J (
OR-2-09-2200 Avarage LSR Reject Time »>=6 Lines - Fax | No Standard _|
w7 CLEC © 7 |CLEC Obs |Difference

:Nav-01-

#NIA
- -Dec01 #NIA
Jan-02 #NIA
This submetric i$ no ionger reported.
OR-2-10-2200 % On Time LSR Reject =6 Lines - Fax | 95% within 96 hours |
i ICLEC - "|cLEC Obs |{Difforence

~-Nov-01 #NIA
Dec-07, #NIA
Jan-02 #NIA

This submetric is no longer raportad.




Resale {Ordering) Exhibit No:
R Witness: Gilmour
Appendix B
Page 24
L -POTS / Special Services - Aggregate -]
OR-3 - Percent Rejects
OR-3-01-2000 % Rejects | No Standard |
. letEe. .. - |cLEC Obs ‘|Difference
" Nov-01 24.48]  13s82.00]
- Deci0? 24,01 10915.00 2550
Jan-02 24.92| 12597.00 25.00 X ‘
Feb-02 24.26| _ 11864.00 24.50 +—xr . s ].
Mar-02 23.52| 12353.00 24.00 x -
23.50 Lo
23.00
22.50
N D J F M
i- - %=~ CLEC |
OR-4 - Timeliness of Completion Notification
OR-4-01-2000 Completion Notice — Average Response Time ] No Standard
Lo, T ICLEG . - UCLEC Obs' | Difference
Nov-01 9.87 ‘
"-Dec-01 344 P 12.00
~ Jan-02 1.68 10.00 %= .
Feb-02 3.57 8.00 < :
Mar-02 1.26 6.00 -
4.00 S . %o
2.00 ey e .
Only exclusion as of Feb, 2002 are VZ test orders. (Applies to zll OR-4 metrics.) ' 0.00
N D J F M
--%-- CLEC
QR-4-02-2000 Completion Notice = % On Time l 97% by next business day at noan (95% Feb. 2002)
CLEC CLEC Obs " |Ditference
Nov-01 91,56| 12006.00 -5.44
Dec-01 96.68] 10145.00 -0.32 ~ 98.00
Jan-02 95.03| 10675.00 -1.97 i 96.00 e
- M-,
o 04.00 {— -
ar: . . = A
92.00 < e
80.00
88.00
N D J F M
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.. ~POTS | Special Services - Aggregate . ~cont... "~ -
OR-4 - Timeliness of Completion Notification cont.,,
OR-4-03-2000 %, Orders Excluded from % On Time Measurement I No Standard
CLEC. .. |CLEC Qbs |Difference
Nov-01 0.01 12006 ‘ -
Dec-01 0.00 10145 P0.01
Jan-02 0.00 10675 L0001 —x—
001 f— — :
- 0.01 ~ :
This metric is not in use in Virginia as of Feb. 2002. Y0.00 # > SN B
P 000 i
L 0.00 -
N 8 J .
]
' — |
f ;--%-- CLEC | ﬂ
OR-4-04-2000 Work Completion Notice - Avg Response Time | No Standard ]
ST agd "] CLEC Obs :\Différence -
i , ‘
: |
. “Dee-07. 0.00 0.01 i
. Jan02 0.00 | 001 4——— ‘.
Feb-02 0.00 "o0.01 . |
Mar-02 0.00 0.01 s |
o0 4————-——
0.00 = :
. 0.00 »—
‘ N D J F M .
|
- i
--x-- CLEC!
OR-4-05-2000 Work Compietion Notice - % On Time | 97% by next business day a1 noon (95% Feb. 2002) |
cleC . |CLEC.Obs |Difference . ]
Nov-01 100.00]  11897.00 3.00 ;
Dec-01 100.00|  9938.00 3.00 120.00 5
Jan-02 100.00) 10772.00 3.00 I 100.00 - SO 2 » |
Feb-02 100.00| 10179.00 5,00 80.00 }————
Mar-02 100.00]  10945.00 5.00 60.00 -
40.00
2000 f——mm——— — —
0.00
N D J F M
--x-- CLEC
@4-06-2000 Avg Duration - Work Completion -SOP- to Bill Comp Parity with VZ Retail I
VZ CLEC. VZ Vol CLEC Vol  |SiDev SampEmr 1ZScore
Nov-01 16.77 78.02| 356725.00 11988.00 17 0.46] -394.03.
Dec-01 9.93 snqe]  324123.00 11450.00 133 1.26 3185  100.00
Jan-02 8.81 44,11 391144.00 12061.00 124 1.15 -30.81/ 80.00 -
Feb-02 9.30 26.18]  342132.00 11512.00 141 1.34 12,62 60.00 -
Mar-02 14.17 45,80 366474.00 13213.00 149 1.32 -23.96 ’
40.00 +
20.00
0.00
N D J M
%~ CLEC —e—Verizon
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- «POTS | Special Services “Aggregate -~ - cont... .
OR-4 - Timeliness of Completion Notification cont...
OR-4-07-2000 % SOP to Bill Completion >= 5 Business Days Parity with VZ Retail
o cwel v iletee - o {vzvel oilCLEC Vel |StDev " SampEriiZScore .
1.95 4.47]  356125.00 11988.00 0.13 -19,50 |
1.32 4.86]  324123.00 11450.00 0.11 -32.621  6.00 I
1.22 2.92|  391144.00 12061.00 0.10 -16.75 5,00 - —
1,05 1.87]  342132.00 11512.00 0.10 849 4004 S — e |
212 1.95]  366474.00 13213.00 0.13 1330 3004+ — —— — e —— | L
' 2.00 L—\ - '4174— |
I 1.00 * |
. 0.00 . i
‘. N D J F M ;
f-« ®-« CLEC —s— Verizon | |
-1
% SOP to Bill Completion > 1 Business Da No Standard (Parity as of Feb. 2002) l
.o {CLEC, o ~|VZ Vol « - . |CLEC Vol StDev _--|SampEr |ZScore -
4.95 9.73]  356125.00 11988.00 ! i
3,32 10.07]  324123.00]  11450.00 | 12.00 f
3.20 7.06]  391144.00 12061.00 I 1000 were—e——————————— |
1.96 583} 34213200 $1512,00 0.13 2946- 8OO0 +—mm- — 20— — —
3.40 427] 36647400  13213.00 0.16 sS4z BO04— — — — Treea o 1|
TS =
200 b—m———— i
0.00 ;
. N D J F M !
i
- - %-- CLEC —e—\Verizon !
[or-4-09-2000 % SOP to Bill Completion wiin 3 Business Days [ 95% in 3 Bus Days of SOP Cmpltn |
CLEC  |CLEC Obs |Difference
Nov-01 97.04 4727 2.04 |
Dec-01 97.99 3874 2.99 P 120,00 g
Jan-02 97.14 4826 2,14 , 100.00 - S S ——.
80+
60.00 | ;
400 fb—m-— - —— -
This metric is no longer reported. i 20.00 4
0.00
N D J i
- x-- CLEC . ,
[oR-4-10-2000 %, SOP to Provisioning Completion wiin 2 Bus Days | 95% in 2 Bus Days of SOP Cmpltn ]
CLEC CLEC Obs |Difference . o _
Nov-01 100.00 5371 5.00 |
Dec-01 100.00 4193 5.00 . 120.00 i
Jan-02 100.00 5032 5.00 ©100.00 f4—— e ———
go.o00 }b——————————
6000 t—0—mMm80 —— ——— |
4000 f4—m —n—— — —————
This metric is no longer reported. 200439-———o
0.00
N D J
--x-- CLEC
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.. <POTS I Speclal Services - Aggregate ~ <‘cont... i
OR-4 - Timeliness of Completion Notification cont.,.
OR-4-11-2000 % SOP Comp Ord wiout 2 BCN and PGN wiin 3 Bus Days | Not rmore than 5%
SICLEC:. ~ | CLEC Obs :|Differenica -~
0.00] 5371.00 5.00 ‘ ‘
0.00]  4193.00 5.00 . 1.00 !
0.00| 503200 5.00 0.80 | _— —
0.00]  10149.00 5.00 0 60
0.06] 10905.00 5.00 o ;
040 4 =
b020 g
0.00 * — - '
N D J F M ’
; --x-- CLEC:
OR-5 - Percent Flow-Through
OR-5-01-2000 % Flow Through - Total 1 No Standard i
o | erEe v - | CLEC Obs | Ditference .
12.87]  12292.00 ; i
78.93]  9950.00 i 85.00 !
78.68]  11666.00 1 e |
78.65| 10918.00 i 80.00 1 R CERREE x* |
82.91] 1128100 L 75.00 +— !
N x i
7000 - —— —
65.00 . ‘ 1
; N D J F M i
. ‘
. ———————— |
OR-5-02-2000 % Flow Through - Simple | No Standard |
s . {CLEC . :|CLEC Obs: " Difference
- Novd1 73.08]  12257.00 1
- Dec-01 79.16]  9918.00 85.00 =
- Jan-02 78.82] 11635.00 ‘ B
- et
Feb-02 78.80]  10984.00 . 80.00 X R d i
Mar-02 8346 11138.00 . 75.00 - . |
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T e - - POTS | Special Services - Aggregate ~  cont...” .,
OR-5 - Parcent Flow-Through cont...
% Flow Through - Achieved 1 95.0%
JeLEC  “|cLEC Obs |Difference -
84.51]  10599.00 -10.49 I :
91.89;  8547.00 311 . 95.00 .
; 89.85] 10216.00 515 i L e
Feb-02 91.04| 943200 -3.98 f 90.00 - L » ;
Mar-02 94.06|  9930.00 -0.94 | 85,00 1—x* i
- 80.00 L——
| 75.00
:‘ N D J F M
' j--%-- CLEC .
— - - o
OR-6 - Order Accuracy
OR-6-01-2000 % Accuracy - Orders [ 95 % of orders without etrors |
s {CLEC -~ - ICLEC Obs |Differonce
- Nov-01. 7.2 430.00 2.21 i |
" Dec-01 96.86 478.00 1.86 ! 100.00 i
Jan-02 91.04 491.00 -3.96 . eggo ] toone X {
Feb-02 87.59 427.00 7.41 " 90.00 | T x I
Mar-02 85.50 400.00 9.50 : ' Ttk j
i 85.00 {#—H~~@H :
80.00 1——_—$-——~——_—~-ﬂ
75.00 '
N D J F M !
OR-6-02-2000 % Accuracy — Oppertunities (each field reported separately) L Np Standard j
- |CLEC . |CLEC Obs |Difference -
Nov-01 99,70  4681.00 i '
Dec-01 99.71 5435.00 i 100.00 o " !
Jan-02 98.89 4580.00 i 99.50 f————" |,
Feb-02 _ 96.71] 465400 B+ R S R B
Mar-02 57.80] 875500 e SR
8750 }————— ——
97.00 — —— —— -
96.50 !

———— —
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& POTS f Speclal Services - Aggregate . - cont...
OR-6 - Order Accuracy cont...
OR-6-03-2000 % Accuracy — LSRC T Not more that 5% of LSRCs resent due to VZ error
ot R CLEC: . | CLEC Obs
0.18 4325.00 4.82 : !
0.00]  2966.00 5.00 ! 020 ;
0.18|  3289.00 4.82 i 0 X X X \
Feb-02 0.00] 2697.00 5.00 | A5 . K ; |
Mar-02 0.18 2218.00 4.82 Y040 . ; G
0.05 - - e —
. 0.00 e —
N D J F M
| -~ CLEC ! ;
i —— .
OR-8 - Acknowledgement Timeliness
OR-8-01-2000 % Acknowledgement on time | 95% in 2 hours ]
s : \CLEC Obs - |Difference -
7626.00 4.34 ' i
5756.00 4,34 P100.20 ‘
~dan- 5815.00 5.00 | 100.00 et x i
Feb-02 5442.00 5.00 . 99.80 : i
Mar-02 5541.00 5.00 . 99.60 - = '
4 I
L9840 =
- 989.20 '
¢ 99.00
N D J F M !
i
;- - %+ CLEC
OR-9 - Order Acknowledgement Completeness
OR-9-01-2000 % Acknowledgement Completeness L 99.0% J
: . . JCLEC - |CLEC Obs |Difference .
Nov-01 100.00]  7626.00 1.00
Dec-g1 100.00 5756.00 1.00 120.00
Jan-02 100.00 5815.00 1.00 100.00 » » * % " }
Feb-02 100.06 5442.00 1.00 80.00 I —
Mar-02 100.00 5541.00 1.00 80.00 - N .
40.00 |- ‘
20.00 3- —_——
Feb. 2002 - removed the exciusion of unreadable files sent by VZ to CLECs. 0.00
N o) J F M
< x-- CLEC

OR-10 - Lost Order Trouble Tickets
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BRI . _. . POTS 1 Special Services - Aggregate . - = cont... . - L T L
OR-10-01-2000 % Lost Order Trouble Tickets | No Standard
CLEC - © < |CLEC Obs |Difference
Nov-01 6.67 180 ; ‘
Dec-01 7.48 228 P 8,00 =
Jan-02 6.30 460 J 6.00 }[_ P2 e |
I 4.00 —
200
This metric is no longer reported. j 0.00 :
N D J
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NEW METRICS/SUBMETRICS AS OF FEBRUARY. 2002 DATA MONTH -

UR=3-UL~2uuu

Yo RESUDITISSIUN MWL nejutied yru 1 wropocian st vives nyyegais)

nen! |

CLEC. - ~'|CLEC Obs {Difference
- Nov-01. i
- Dec-61 I 1.00 |
Jan-02 i 0.80 _l
Feb-02 HN/A ‘
I I 1
Mar-02 #NIA 1 0.60 ‘
. 0.40 1 {
i 0.20 -
;o Q.00
F M |
[
— :
--%-- CLEC ’
OR-4-12-2000 % Due Date to PCN within Two Busingss Days (POTS/Spucial Serv Aggregate) | 95% I
CLEC © . |CLECObs |[Difference '
98.50 !
! \
Feb-02 98.16] 10179.00 3.18 } 98.00 IR |
Mar-02 97.13|  10949.00 2.13 97.50 <
. . - N 97.00 {— x
Note: Until July 1st, 2002, the measure is "% Due Date to PCN within Three Business Days™. |
96.50 !
M
. x-- CLEC|
OR-4-13-2000 % Due Date to PCN within Five Business Days (POTS/Special Serv Aggregate) i 99%
CLEC ' \CLEC.Obs |Difference
Nov-01
Dec-01 99.15
Jan-02 89.10 >
Feb-02 99.10] 10179.00 0.10 gggg
g 0.0 :
Mar-02 98.91] 10949.00 0.09 98.95 .
-- % - CLEC
OR-4-14-2000 % Due Date to BCN within Four Business Days {POTS/Spacial Serv Aggregate] 1, 95% I
CLEC CLEC Obs |Difference e
Nov-01 |
Dec-01 99.00
Jan-02 98.00 4--— —— - BT ide R
Feb-02 94.57] 1054400 -0.43 gggg T e T
Mar-02 98.03] 11096.00 3.03 9500 e _
94.00 - - —
83.00 —u  —- — —er—————
an nn
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DR _ /NEW METRIGS/SUBMETRICS | . cont... ; -
OR-4-15-2000 % Due Date to BCN within Seven Business Days (POTS/Special Serv Aggregate) 1 99% J
o ietge” - - |CLEC Obs: IDifferenice - ~
Now-01: '
-Dec-01 . 98,50 :
3 Jan-02 : x.
Feb-02 95.27]  10544.00 -3.73 98.00 1 L {
Mar-02 98.44] 11095,00 -0.56 97.50 | M |
97.00 X
Note: Until July tst, 2002, the measure is "% Due Date to BCN within Nine Business Days”. 96.50
F M
- x-- CLEC i !
OR-7-01-2100 %, Order Confirmation/Rejects Sent Within 3 Business Days - POTS l 95.0% |
Lo N CJOLEC 4 3 7| CLEC Obs | bifference .
90.85 ’
- 99.80 X
Feb-02 99.81| 13440.00 4.81 99.75 - -
Mar-02 99.64| 13739.00 4,64 99.70 4 e |
g965 4 —————rg———1
99.60 +—— ;
99.55 |
' F M }
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Legend
NA = No Activity

NEF = No Existing Functionality
RQ = Reported Quarterly
R3 = Run 3 times per year

TBD = Performance metric is to be determined
UD = Perfarmance metric is under development
UR = Performance metnc is under review

EEL - DSt EEL Loop = 1-10 Loops: 10 Days
= 11+ Loops: Negotiated
= No Facilities: ECCD + 10 Days
= Facility Check: 72 Hours {In addition to 15 day interval)

EEL - 053 EEL Loop = 1-10 Loops: Loop Facility Avafiability Date + 15 Days
= 11+ Loops: Negotiated
= No Facilities: ECCD + 15 Days
= Facility Check: 72 Hours (In addition to 15 day interval}

10F = Facilities Available (Quantity 1-8): 15 days*
= Facilities Available (Quantity >8): Negotiated
= Facilties not available: Negotiated
= Facilities Check: 72 Hours

* PO-1-XX-EDI = During the month of December there were 2 EnView ED! failures.
In accordance with the Guidelines, the transactions associated
with these failures have been excluded from the performance results. On
December 19, there was an EnView ED) reject CSR transaction
with & response time of 4,294,966.47 seconds. It is excluded
from the reported CLEC Aggregate results for PO-1-07 Average
Response Time-Rejected Query-EDI.  In addition, from 6am
to 10pm on December 26, 2001 and from 6am to 10:45am on December 27,
2001, Wholesale PO-1-07 Average Response Time- Rejected Query-EDI
transactions, were invalid due to a failure of the netwark
connection from Enview to EDI and are excluded from the metric
calculation. { Inclusion of these transactions would have produced
a performance result of 677.95 for CLEC Aggregate PO-1-07 EDIL.)
Also, due to the EnView EDI network failure, wholesale data for EDI transactions
for PC-1 thru PO-1-06, PO-1-08, PO-1-09 metrics were not available
from 6am to 10pm on December 26, 2001 and from 6am to 10:45am
on December 27, 2001,




